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Director of Bani Yas Office Honours Excellent
Students in the Summer Qur’an Memorization Course

Paying a Visit to Al-Shahama Institute

Accompanied by a number of
employees, Mr. Ali Al-Seridi,
director of GAIA office in Bani
Yas, paid a visit to Al-Shahama
permanent Institute for the mem-
orization of the Holy Qur’an.
During the visit, Mr. Al-Seridi
toured all over the Qur’an mem-
orization seminars, met with
teachers and students, reviewed
the levels of learners and how
much the material taught is use-
ful, and recommended them to
exert more effort and informed
follow-up to learn Tajweed
(recitation rules) and instill the
valuable information they are
taught in their minds to use it in
the future. He expressed deep
thanks to the administration and
teachers of the institute for their
contributions and called them to
work diligently and seek the
reward of Allah. He stated that
the GAIA office is ready to pro-
vide assistance and meet the
needs at any time. 

Moreover, Al-Seridi held a
meeting with the principal of the
institute where he reviewed the
mechanism of administrative and
organizational operation of the
institute and the obstacles facing
such operation. 

It is worth mentioning that the
number of students in the insti-
tute has reached 400 male and
female students distributed
among the male and female stu-
dent departments. National stu-
dents account for 80% of the
total number of students. The
institute employs 12 teachers and
instructor for the Holy Qur’an,
since it operates in several areas:
Al-Shahama, Al-Rahba, Al-
Samha and Al-Shelila. There are
also resident students in Al-
Falah and Al-Shamikha. 

On the other hand, the GAIA
office in Bani Yas has organized,
in the presence of the director,
employees and parents, an hon-

oring celebration for successful
students and Qur’an memorizers
in 2009 summer course. The
course was held in the frame-
work of Sheikh Zayed project for
the memorization of the Holy
Qur’an in the mosques affiliated
to the office. The celebration was
held in the mosque of Imarah Ibn
Hamzah Ibn Abdul Muttalib in
Al-Shawamikh. During the cele-
bration, some ayas of the Qur’an
were recited and acknowledge-
ment speeches were delivered.
Also, the director of the office
presented monetary and symbol-
ic awards for excellent students
in recognition of their remark-
able achievements. 

He further explained that the
term of building each mosque is
one year from signing the contract
with the contractor. So, the 5
mosques are scheduled to be com-
pleted by the beginning of 2011. 

He pointed out that the GAIA
office in Um Al-Quwain will
undertake following up the build-

ing works in the 5 projects which
are 3 mosques accommodating
200 worshippers and 2 mosques
accommodating 100 worshippers.
The 5 mosques are located in dif-
ferent areas of the emirate. 

According to Humaid, there is
coordination and cooperation
between the GAIA office and the

competent authorities in Um Al-
Quwain on providing land for the
establishment of mosques, con-
ducting land surveys and follow-
ing the building procedures. He
asserted that the cooperation with
the GAIA has contributed to the
success of all the projects carried
out in the emirate. 
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5 Mosques Established in Umm al-Quwain This Year
As an Outcome of the Last 'Mafhas Al Qatat' Campaign

The office of the General Authority of Islamic
Affairs and Endowments (GAIA) in Umm A-
Quwain has finished with preparing building plans
for 5 new mosques. The mosques are to be estab-
lished in different areas of the emirate with a cost of
AED 3,750,000 collected from donations of the
'Mafhas Al Qatat' project.

Muhammad Ibrahim Humaid, director of GAIA
office in Umm A-Quwain, said that the office has,
upon directives of the GAIA management, managed
to find charitable donators for the building and spon-
sorship of mosques through the 'Mafhas Al Qatat'
project launched by the GAIA early last year. 

Humaid said: “Mosques are designed according to
the Islamic model architectural heritage. They fea-
ture the civilized outlook and the urban development
of the UAE.” He noted that each mosque contains a
chapel for women, a toilet and residence for Imam. 

In the framework of the continu-
ous visits organized by Al Ain
office to inspect mosques, awqaf
establishments and institutes of
teaching the Holy Qur’an, Mr.
Abdul Aziz Abdullah Al Ghaithi,
director of GAIA office in Al Ain,
paid an inspection visit to review
work progress in Sheikha Salama
Mosque which is a top landmark in
Al Ain.

Al Ghaithi asserted that work on
the project is in progress as it is
undertaken by Al Dar Properties
PJSC. The mosque is built at the
cost of Sheikha Salama Bint Zayed
Al Nahyan. The project is so great
that it reflects a significant histori-
cal and spiritual value. Till now,
55% of the project has been com-
pleted and the mosque is expected
to be delivered to the GAIA by
mid-May. 

According to Al Ghaithi, the
mosque is considered to be the
largest of its kind in the city, since
it covers an area of 5900m2 and
accommodates 4580 worshippers,
including a chapel for women
accommodating 650 women. The
cost of the project is AED
105,000,000. The mosque has a
state-of-the-art air-conditioning
system that is considered as the
first of its kind in Al Ain and a

modern lighting system, particu-
larly for religious occasions like
the month of Ramadan, Eids, etc.
Natural lighting is also developed
through the design of windows that
admit as much light as possible.

The first floor of the mosque
contains a residence for the imam
and muezzin. In the underground,
there lie men bathrooms and car
barking accommodates nearly 200
vehicles. 

Director of Al Ain Office: Sheikha Salama
Mosque Expected to be Delivered by midyear
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Out of its keenness to receive the suggestions
and complaints of the public and its employees
all over the UAE, the General Authority of
Islamic Affairs and Endowments (GAIA) has
developed a new e-system that allows it to iden-
tify the obstacles facing work progress in the
GAIA offices, departments and projects. 

Dr. Muhammad Matar Al-Kaabi, GAIA
Chairman, said: “The IT Department of GAIA
has coordinated with a professional company to
develop a system for receiving the suggestions
and complaints of the public via the GAIA web-
site and posting them to the competent authority
to examine them, benefit from the suggestions of
the public and develop the services provided by
the GAIA.”

Al-Kaabi added that the new complaint and
suggestion system features a diverse array of
advantages, including allowing smooth commu-
nication between the GAIA and its auditors,
eliminating the need for going to the GAIA head-
quarters or offices to lodge complaints or sugges-
tions, the possibility of documenting all the pro-
cedures through which suggestions and com-
plaints are dealt with, solving complaints and
dealing with suggestions quickly, confidentially
and transparently. 

In addition, he declared that the development of
this system goes in line with the strategic plan
adopted by the cabinet, in the framework of the
GAIA’s strategy. It copes with the development
witnessed by the GAIA in providing e-services
for its auditors to ensure providing high-quality
services throughout the UAE. 

He stressed that the GAIA services include the
sponsorship of mosques, including the Friday
Khutbah, and all relevant affairs of mosques. The
scope of services also covers the organization of
Hajj and Umra affairs, following the centres of
Holy Qur’an memorization, awqaf, etc. Since the
GAIA deals annually with millions of people
(e.g. worshippers, pilgrims, charitable people and
memorizers of the Qur’an), it needs an advanced
system that enables all such clients to send their
complaints and suggestions easily. In this way,
such complaints and suggestions can be dealt
with quickly, transparently and confidentially as

per the applicable regulations of the GAIA. 
He noted that the suggestion and complaint sys-

tem is based on a mechanism whereby the one
submitting the suggestion or the complaint (a
client or an employee) enters his\her personal
data on the relevant link of the GAIA website and
then fill in the form with the necessary informa-
tion.

The GAIA Director General explained that the
system offers an option to select the required
department or division, so sending the suggestion
or the complaint with supporting documents, if
any, to the competent department or division.
After that, they will be subject to the phase of
processing and sorting. There will be a complaint
division that is directly reported to the GAIA
Chairman.

A user should log on to the system continuous-
ly to follow up the status of his\her complaint or
suggestion and the procedure taken with regard
to it. System coordinators will be appointed all
over the GAIA departments and divisions to fol-
low up such complaints and suggestions and post
replies to them as soon as possible.

The GAIA Director General emphasized that
the coordinators and supervisors have been
trained to assume the tasks assigned to them in
the system as defined by the GAIA. 

GAIA Develops an E-System for Receiving
the Suggestions and Complaints of

Employees and the Public
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2010 preaching plan.
Accordingly, the Friday
Khutbah and the preacher lec-
tures in mosques, community
establishments, schools, semi-
nars, radio and TV programs
will cover an outlined topic
every week for the whole
year. 

He added that by virtue of
the new preaching plan, the
year is divided into 52 weeks,
each week a joint campaign
will be prepared in several
fields. Each week shall have a
title indicating religious,
national and world occasions.

Al-Mazrouei explained that
the launching of the new
preaching campaign comes in
enforcement of the directives
of the UAE wise leadership
and the cabinet resolutions. It
comes also in the framework
of the GAIA strategic plan
intended to achieve social
awareness and development
according to moderate Islamic
teachings that recognize the
present and understand the
future. 

According to Al-Mazrouei,
unified preaching all over the
UAE is a creative step that
will help the GAIA best deliv-
er its mission and contribute
in the establishment of moder-
ateness. It will also contribute
to building an informed and
safe society via the coopera-
tion of different formal and
private establishments of the
society in disseminating
Islamic culture and develop-
ing religious awareness
through different techniques. 

The Executive Director of
Islamic Affairs noted that the
directors of GAIA offices in
the UAE will undertake coor-
dination with bodies and

authorities within their
respective competences.
However, the Department of
Preaching will undertake the
assignment of preachers, the
arrangement of their programs
and coordination with bodies,
community institutions and
schools. 

He declared that the GAIA
has assigned its Department
of Researches to prepare the
necessary and adequate num-
ber of publications and books.
It also gave directives to the
committee of Friday Khutbah
to prepare Friday Khutbahs
according to the titles men-
tioned and the dates scheduled
in the plan. 

The GAIA has assigned the
department of governmental
communication to cover the
events, coordinate and com-
municate with visual, audio
and written media on the
plan’s programs. Meanwhile,
“Manar Al-Islam” will cover
the news, topics and events of
the preaching plan and enrich
it in the magazine’s research-
es and monthly articles. 

He explained that coordina-
tion has been made with the
Department of Mosques to set
the dates and topics of month-
ly meetings with mosque
imams. Also, coordination has
been made with the division
of mosque electronic monitors
that will provide suitable
materials for monitors and
scheduling them according to
the dates set in the preaching
plan. 

Al-Mazrouei noted that the
GAIA will pay attention to the
progress of the plan, through
weekly, monthly and quarter-
ly reports that will be submit-
ted to the Department of

Preaching. He pointed out that
several meetings have been
held with preachers all over
the UAE to discuss the signif-
icance of the plan and its
mechanism of operation. 

During the first week of
January 2010, the unified
preaching plan will handle
topics on Islam’s respect for
other religions, tolerance and
co-living between Muslims
and non-Muslims. 

As for the second week of
the year, the preaching plan
will discuss the topic of faith
and its impacts, via the
“Horizons” program broad-
cast on Abu Dhabi TV. The
plan will discuss another topic
entitled “How Can We Instill
Faith in the Hearts of our
Sons” via the “Good
Morning” program broadcast
on the Holy Qur’an Radio. 

During the second plan, the
preaching plan will focus on
delivering lectures at the UAE
mosques. The lectures’ titles
will be “Examples of Faithful
Believers” and “The Impact
of Faith on Worldly
Dealings”. Also, a seminar
will be arranged under the
title of “Faith and its Impact
on the Treatment of Worry”
and will be held in a number
of community establishments
in coordination with the social
support centres. 

The second week preaching
campaign will be concluded
with a topic that will handle
“the impact of faith on the sta-
bility of family” via the
“Happy Home” program
broadcast via the Holy Quran
Radio. Consequently, the
Friday Khutbah will be enti-
tled “The Impact of Faith in
Man’s Life”. 
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sidered by all prophets and
stressed by the divine Books.

In his speech, Dr. Farouq
Hamadah stressed that it is
inevitable for the followers of
divine religions to maintain
peaceful co-living, affinity and
cooperation with each other at
a time where distance or isola-
tion are no longer applicable.
The Prophet’s message has
complemented the preceding
messages and established the
importance of good manners.
In order to have perfect faith in
Allah, the Almighty, one has to
believe in all divine books and
prophets. He stressed to all
prophets share the standards
governing beliefs and good
manners. They all invited their
followers to adhere to honesty,
faithfulness, good neighbour-
hood, the fulfillment of prom-
ises, kind treatment as well as
the protection of life and the

society. The Prophet (PBUH)
was entrusted to keep the her-
itage of prophets and Islam
built on the preceding mes-
sages. At the end of his speech,
Dr. Hamada emphasized the
urgent need for ethical values.
So, a Muslim is required to
show belief and then display
good manners. The function of
Islamic Shari’a is to foster
cooperation and development.
He stated that Zayed
University is a model of con-
structive cooperation. 

In his speech, Priest Essam
Barsoum agreed with what Dr.
Hamada stated. He stressed
that he is proud of being an
Arab belonging to an Arab
country and the origin of
prophets. “I pray that God pro-
tects this country where one
can live and feel welfare, safe-
ty and cooperation.” he said.
He made reference to human

values as quoted from the
Bible, noting that amiability
was mentioned several times in
the Bible. It is more compre-
hensive and general than joint
advantage and it truly features
man’s adoration of God: “Love
each other”. Amiability never
gets envied or fails. He dis-
cussed another human value;
which is tolerance, or forgive-
ness in our words. Man has
tendency towards evil. So, we
are advised: “Be merciful”,
“forgive others so that Allah,
the Wise, may forgive you.”
He stated that the Bible gives
priority to human relationship
over spiritual relationship.
Then, he discussed the value of
giving and cited: “Give, you
will be given.” He quoted the
Bible to declare that man is
granted every blessing by
Allah for nothing, so he has to
give others freely. 

The General Authority of
Islamic Affairs and
Endowments (GAIA) has
launched the Unified
Preaching Plan 2010, as it has

started with early this year to
launch preaching campaigns
all over the UAE. Throughout
the whole year, a new, pre-
defined and constructive topic

is handled every day. 
Muhammad Obaid Al-

Mazrouei, Executive Director
of GAIA, declared that the
GAIA has developed a unified

GAIA Starts Carrying out the Unified
Preaching Plan 2010
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Dr. Hamdan Musallam Al-
Mazrouei, Chairman of the
General Authority of Islamic
Affairs and Endowments
(GAIA), stressed the signifi-
cant role played by the UAE in
establishing the traditions of
inter-religious dialogue in the
Muslim world. This was origi-
nally initiated by the late
Sheikh Zayed Bin Sultain Al
Nahyan. Dialogue is featured
in the dissemination of toler-
ance and peaceful co-living
among people of different
beliefs and nationalities in the
United Arab Emirates. Such
values are typically fostered by
the UAE President, H.H.
Sheikh Khalifa Bin Zayed Al
Nahyan. Now, the UAE has
become a model of co-living
and cooperation between reli-
gions, cultures and races in a
safe and tolerant environment. 

Dr. Hamdan gave examples
from the life of the Prophet
(PBUH), who once received a
group of Nagran Christians at

mosque; which meeting coin-
cided with a scheduled
Christian prayer. The Prophet
allowed them to pray in the
mosque. Another example of
Zayed’s life was given, as the
late President supported all
people in the UAE. He ordered
the building of a church in
Bethlehem in place of the one
demolished due to the Israeli
aggression as it protected the
Palestinians who resorted to it.
Dr. Hamdan lauded the roles of
Zayed University in building
minds and the GAIA in foster-
ing and establishing coopera-
tion with others and the stance
of the UAE leadership.

On his part, Dr. Sulaiman Al
Jassim, Principal of Zayed
University, stressed that the
university is keen on contribut-
ing to inter-religious dialogue
through the organization of
several events. For instance, it
organized the “One Word”
conference in last March in
cooperation with the

University of South Carolina,
USA. The conference was held
for two days and was attended
via satellites religious scholars
and intellectuals from the
Muslim world as well as a
number of Christian theolo-
gists. The conference was
intended to bolster mutual cul-
tural and intellectual under-
standing. 

Participants in the sympo-
sium emphasized that the UAE
provides an impressive exam-
ple of civilized tolerance and
co-living among the followers
of different religions. The
country provides a rich envi-
ronment for activating the set
of age-old values inspired by
divine religions; primarily jus-
tice, goodness, peace, equality
and the renouncement of
hatred. Every individual has
the right to practice his reli-
gious rituals freely and easily.
The symposium called for
focusing in the inter-religious
dialogue on human values con-

Participating Muslim Scholars: UAE is a Model of
Religious Tolerance and Peaceful Co-Living 

In the Symposium Organized by Zayed University in
Cooperation with the GAIA 
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Approving an Excellent Design for Waqf Projects

GAIA Board Holds 2010
First Meeting

Headed by Dr. Hamdan
Musallam Al-Mazrouei, the
GAIA Board held the first
meeting of 2010. Dr. Al-
Mazrouei welcomed the board
members and extended thanks
to the UAE wise leadership for
its constant support for the
GAIA efforts. He voiced his
wish that this year would see
the impacts of the studies and
decisions made with a view to
highlight the GAIA’s role in
progress and development. The
GAIA aims at responding to the
indicators of the government
strategic plan 2010; enhancing
the waqf investment projects
that will contribute to the pro-
vision of state-of-the-art servic-
es for the society and stress the
moderate and tolerant approach
in the GAIA plans at the levels
of preaching, culture and media
(written, audio and visual).

In addition, the meeting
reviewed the agenda at the top
of which came: 

Approving an excellent

design for the waqf projects
that the GAIA intends to carry
out in Al-Ain and the Western
Region. These projects are 3
shopping centres that feature
the latest shopping, housing,
welfare and investment tech-
niques in a way that reflect the
government’s vision for social
and environmental service, as
well as comprehensive devel-
opment in all the features of
modern UAE.

The board reviewed the
designs of new mosques to be
established in the Northern
emirates, in the framework of
the “Mifhas Al-Qatat” project
which was launched by the
GAIA last year. The mosque
designs derive from heritage
and highlight the aesthetics of
contemporary architectural
development. 

The board also reviewed the
efforts exerted by the GAIA in
its monthly meetings, including
the civil periodical meetings
that move monthly among emi-
rates for the directors and
organized by the directors of

the GAIA departments and
branches all over the UAE. The
board called for continuing to
hold such civil meetings due to
their immediate impacts in
addressing the affairs of
mosques and imams, social
services and the proper organi-
zation of work. 

The board reviewed Hajj
affairs and expressed satisfac-
tion with the excellence
achieved by the official Hajj
mission of the year. The board
was also satisfied with the dis-
position of Hajj entrepreneurs
to understand the significance
of their duties and the decisions
governing them. As a result, the
Hajj season had no complaint,
though a newspaper announce-
ment was made for receiving
complaints after Hajj. The
announcement expired on
6/1/2010. No civilian or for-
eigner lodged a complaint
against any of the UAE Hajj
campaigns. 

The meeting was attended by
all members of the GAIA board
and executive directors. 
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The General Authority of
Islamic Affairs and
Endowments (GAIA) has
organized a workshop on
means to achieve institutional
excellence. The GAIA is dili-
gently seeking to take part in
the program of sheikh khalifa
for governmental institutional
excellence. The inauguration
of the workshop was attended
by Dr. Hamdan Bin Musallam
Al Mazrouei, GAIA
Chairman and Dr.
Muhammad Matar Salim Al
Kaabi, GAIA Director
General. The GAIA chairman
addressed the directors of
GAIA offices and depart-
ments participating in the
workshop. He lauded the
vision and strategic plan of
the UAE leadership to
achieve the highest levels of
performance and excellence
in production and develop-

ment all over the UAE min-
istries and governmental
authorities. He called for par-
ticipation in the program of
Sheikh Khalifa Award for
Excellence, as the GAIA has
made a great achievement. He
asserted that the GAIA occu-
pies a reputable position for
ministries and excellent gov-
ernment authorities in 2010.
He also stressed the need for
defined objectives and devel-
oped performance based on
organized and responsible
planning where initiatives and
programs are motives used for
the attainment of objectives. 

On his part, Dr. Muhammad
Matar Al Kaabi noted that this
workshop has been held as
well as a number of other lec-
tures and seminars in the
framework of disseminating
the culture of excellence and
quality in the GAIA. Such

framework goes in line with
the strategic objective which
is enhancing the concepts and
applications of quality and
establishing the practices of
excellence in the GAIA per-
formance. At the start of the
workshop, experts of strategic
planning at the GAIA made a
presentation in which they
discussed the concept of
excellence, and the role
played by the UAE leadership
in spreading the culture of
excellence and in upgrading
and developing work systems.  

Moreover, the workshop
included the analysis and
evaluation of the present situ-
ation in the GAIA and the
development proposals that
will qualify the GAIA to take
part in Sheikh Khalifa Award
for Institutional
Governmental Excellence in
May 2010. 

GAIA Organizes Workshop on Institutional
Excellence
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